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GUIDELINES FOR PUBLIC QUESTIONS 

Section 31 of the Local Government (Meeting Procedures) Regulations 2015 

 

Questions from the public may either be submitted to the General Manager in writing or asked 
verbally at an Ordinary Council meeting.  Any question asked must only relate to the activities of 
Council [Section 31(2)(b)].   

This guideline is provided to assist the public with the requirements of Public Question Time as set 
out in the Local Government (Meeting Procedures) Regulations 2015 as well as determinations 
made by Council.  You are reminded that the public question forum is designed to accommodate 
questions only and neither the questions nor answers will be debated. 

Questions on Notice 

Written questions on notice must be received at least seven (7) days before an Ordinary Council 
meeting [Section 31(1)] and must be clearly headed ‘Question/s on Notice’.  The period of 7 days 
includes Saturdays, Sundays and statutory holidays but does not include the day on which notice 
is given or the day of the Ordinary Council meeting [Section 31(8)]. 

Questions Without Notice 

The Chairperson of an Ordinary Council meeting must ensure that, if required, at least 15 minutes 
is made available for public questions without notice [Section 31(3)].  A question without notice 
must not relate to any matter that is listed on the agenda for that meeting. 

A question by any member of the public and an answer to that question is not to be debated at the 
meeting [Section 31(4)].  If a response to a question cannot be provided at the meeting, the 
question will be taken on notice and will be included in the following Ordinary Council meeting 
agenda, or as soon as practicable, together with the response to that question.  

There is to be no discussion, preamble or embellishment of any question asked without notice, and 
the Chairperson may require that a member of the public immediately put the question. 

The Chairperson can determine whether a question without notice will not be accepted but must 
provide reasons for refusing to accept the said question [Section 31 (6)].  The Chairperson may 
require a question without notice to be put on notice and in writing. 

The Chairperson may rule a question inappropriate, and thus inadmissible if in his or her opinion it 
has already been asked, is unclear, irrelevant, offensive or relates to any matter which would 
normally be considered in Closed Session.  The Chairperson may require that a member of the 
public immediately put the question. 
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AGENDA of an Ordinary Meeting of Council 
Kingborough Civic Centre, 15 Channel Highway, Kingston 

Monday, 15 July 2024 at 5.30pm 

 

1 AUDIO RECORDING 

The Chairperson will declare the meeting open, welcome all in attendance and advise that Council 
meetings are recorded and made publicly available on its website.  In accordance with Council’s 
policy the Chairperson will request confirmation that the audio recording has commenced. 

2 ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS 

The Chairperson will acknowledge the traditional custodians of this land, pay respects to elders 
past and present, and acknowledge today’s Tasmanian Aboriginal community.  

3 ATTENDEES 

Councillors: 

Mayor Councillor P Wriedt 
Deputy Mayor Councillor C Glade-Wright 
Councillor A Antolli 
Councillor G Cordover 
Councillor K Deane 
Councillor F Fox 
Councillor M Richardson 
Councillor C Street 

4 APOLOGIES 

Councillor D Bain 
Councillor A Midgley 

5 CONFIRMATION OF MINUTES 

RECOMMENDATION 

That the Minutes of the open session of the Council Meeting No. 12 held on 1 July 2024 be 
confirmed as a true record. 

6 WORKSHOPS HELD SINCE LAST COUNCIL MEETING 

Date Topic Detail 

8 July Operational Overview Update provided on a range of projects and 

programs 
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7 DECLARATIONS OF INTEREST 

In accordance with Regulation 8 of the Local Government (Meeting Procedures) Regulations 2015 
and Council’s adopted Code of Conduct, the Mayor requests Councillors to indicate whether they 
have, or are likely to have, a pecuniary interest (any pecuniary benefits or pecuniary detriment) or 
conflict of interest in any item on the Agenda. 

8 TRANSFER OF AGENDA ITEMS 

Are there any items, which the meeting believes, should be transferred from this agenda to the 
closed agenda or from the closed agenda to the open agenda, in accordance with the procedures 
allowed under Section 15 of the Local Government (Meeting Procedures) Regulations 2015. 

9 QUESTIONS WITHOUT NOTICE FROM THE PUBLIC 

 

10 QUESTIONS ON NOTICE FROM THE PUBLIC 

Council has determined that questions on notice or questions taken on notice from a previous 
meeting should not contain lengthy preambles or embellishments and should consist of a question 
only.  To this end, Council reserves the right to edit questions for brevity so as to table the question 
only, with some context if need be, for clarity. 

 

10.1 LUPA and Other Legislation - Tree Removal 

At the Council meeting on 17 June 2024, Mr Charlie Biggins asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Where potential conflicts arise when the act is made subordinate to the other through the use of 
exemptions and amendments, Council administers the provisions of two acts of Parliament, the 
Land Use and Planning Approvals Act and the Local Government Act.  Council uses the 
Kingborough Interim Planning Scheme that sits under LUPA to assess tree removal applications. 
The planning scheme has provisions for the protection of significant trees and priority vegetation. 
Section 5 of Kingborough Interim Planning Scheme contains exemptions that make the planning 
scheme provisions subordinate to the Forest Practices Act and regulations, the Fire Service Act, 
the Boundary Fences Act, Water Management Act and the Local Government Act. If a tree 
removal is exempt from the planning scheme, doesn't it mean that LUPA is subordinate to the 
other State act in regards to that particular planning scheme provisions and Council has no 
authority to prevent its removal? 

Officer’s Response: 

No, an exemption from the planning scheme does not mean that LUPAA is subordinate to the 
other State acts in regard to that particular planning scheme provision. Further information on 
subordinate legislation can be found at https://www.treasury.tas.gov.au/economy/economic-policy-
and-reform/subordinate-legislation-act-1992 

Tasha Tyler-Moore, Manager Development Services 

  

https://www.treasury.tas.gov.au/economy/economic-policy-and-reform/subordinate-legislation-act-1992
https://www.treasury.tas.gov.au/economy/economic-policy-and-reform/subordinate-legislation-act-1992
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10.2 Tree By-Law Statutory Time Limitations 

At the Council meeting on 17 June 2024, Mr Charlie Biggins asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Given the Council ceased having the tree by-law provisions under Kingborough’s environmental 
by-law in August 2021 and passed the draft trees on private by-law in July 2022, that finally went 
out to public consultation in October 2023, what other statutory time limitations on Council to pass, 
sign, seal this proposed by-law, including the yet to be completed legal and parliamentary 
approvals process.  

Officer’s Response: 

The timeframes associated to the making of a By-law are governed by the provisions of the Local 
Government Act 1993 and the Acts Interpretation Act 1931. Excluding actions already taken by 
Council, if Council was to make a By-law, the By-law must be published in the Tasmanian 
Government Gazette (Gazette) within 21 days of being made by the Council, and be titled with 
reference to the municipal area, subject matter, and the year in which it is made. The By-law would 
then be submitted to the Subordinate Legislation Committee as required within seven (7) working 
days of publication in the Gazette. Furthermore, the By-law is then required to be tabled in 
parliament within 10 sitting days of publication in the Gazette. 

Scott Basham, Manager – Legal and Property  

  

10.3 Tree Risk Assessment Methodologies 

At the Council meeting on 17 June 2024, Mr Charlie Biggins asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Regarding my question on notice from last Council meeting in relation to the inclusion of two 
proprietary risk assessment licensing requirements on Council’s tree removal application form, 
being the QTRA and the VALID methods, your officer has replied and claims that Council took 
advice from the Tasmanian Arboriculture Organisation otherwise known as the TAO, for your 
benefit is a wholly owned subsidiary of Arboriculture Australia Proprietary Limited, a not-for-profit 
organisation, who are the exclusive agents for a third proprietary tree risk assessment tool called 
TRAQ, who ironically is not listed on Council's application form.  I've written to the TAO and made 
Council's CEO aware that a commercial conflict of interest may exist if a TAO member who is a 
known contractor to Kingborough Council and only one of four arborists in Southern Tasmania who 
have maintained the expensive licensing arrangements to use one of the proprietary tree risk 
assessment tools required by Council’s tree removal application process has personally given this 
advice to Council and Council has acted upon it without undertaking their own regulatory impact 
assessment.  Can Council please share publicly the written advice given to them that 
demonstrates that the advice received by Council was officially endorsed by the Tasmanian 
Arboriculture Organisation itself or their parent company Arboriculture Australia Proprietary Limited 
and not just the recommendations of an individual consultant seeking a commercial advantage 
over other qualified arborists? 

Officer’s Response: 

The advice provided to Council from the Tasmanian Arboriculture Organisation was not provided 
by a consulting arborist who currently works in Kingborough. The process for requesting 
documentation from Council of this nature is through the Right to Information process which can be 
found here:   https://www.kingborough.tas.gov.au/council/right-to-information. 

Liz Quinn, Manager Environmental Services 
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10.4 DA-2024-20 - 39 Hollyhock Drive 

Mr Declan West submitted the following questions on notice: 

1. When DA-2024-20 ‘39 Hollyhock Drive’ was first advertised we rang to speak with the 
relevant planner and also had a meeting. Unfortunately we had no idea there was a specific 
planning scheme issue with the POS being where it is until the planning report was released 
four days before the council meeting. Does Council believe it was reasonable that the 
planners withheld this information when we had specifically asked for advice on the exact 
discretionary matters?  

2. The objective of clause 10.4.3 [sic – reference to the debate at the Council meeting on 1 July 
2024] as well as the related acceptable solution had not been met, and therefore this 
resulted in the performance criteria needing to be adequately addressed and met. 
Consequently, the whole discussion should have been around whether or not the 
performance criteria in clause 10.4.3 P2 was adequately addressed and met. If it wasn’t, 
then that made for a potential refusal - however, no one appears to have understood this. 
Why did none of the Councillors understand this, and why didn’t anyone in the room point 
this out when it was clear that the councillors didn’t realise/appreciate the issue?   

Officer’s Response: 

1. The plans displayed during the public exhibition period clearly show the location of the 
private open space between the dwelling and the frontage. No information on the proposed 
development was withheld from representors and clear advice regarding the applicable 
discretions was provided during discussions with the representors.  Advice was given that 
the discretion from the north facing upper-level windows under Clause 10.4.6 A2 could be 
addressed by the applicant if they agreed to implement the privacy treatment to these 
windows to comply with the Acceptable Solution. This was imposed as a condition on the 
permit. 

In relation to public representations made in accordance with the Land Use Planning and 
Approvals Act 1993 (the Act), Council does not reply to these and is not required to by the 
Act. The Council as a Planning Authority must be objective and not interfere in the making of 
representations. 

The planning report in the Council Agenda, and the attached Assessment Checklist, 
identified all discretions and included all key concerns raised in the representations.  

2. The Private Open Space requirements, including the discretion, Clause 10.4.3 for the 
General Residential Zone in the Planning Scheme were identified in the Council Report and 
the attached Assessment Checklist.  The Council report assessed the Performance Criteria 
specified in the Scheme and concluded that the proposal complied with the relevant 
requirements of the Performance Criteria under Clause 10.4.3 P2.  Assessment of an 
application cannot extend beyond the criteria and considerations contained within the 
Scheme. 

Councillors have access to the report in the Agenda and they also have the opportunity to 
ask questions to the planning officers during the meeting. The planning officers do not direct 
the Councillors to ask specific questions, and as per meeting procedures the officers in a 
Council meeting only answer questions when directed by the Chair (Mayor). 

Timothy Donovan, Senior Planner  

11 QUESTIONS WITHOUT NOTICE FROM COUNCILLORS 
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12 QUESTIONS ON NOTICE FROM COUNCILLORS 

At the time the Agenda was compiled there were no questions on notice from Councillors. 

13 PETITIONS STILL BEING ACTIONED  

There are no petitions still being actioned. 

14 PETITIONS RECEIVED IN LAST PERIOD 

At the time the Agenda was compiled no Petitions had been received. 
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15 OFFICERS REPORTS TO COUNCIL 

15.1 THE REVIEW OF THE SOUTHERN TASMANIA REGIONAL LAND USE STRATEGY - 
STATE OF PLAY REPORT 

File Number: 17.266 

Author: Adriaan Stander, Senior Strategic Planner 

Authoriser: Deleeze Chetcuti, Director Environment, Development & Community 
Services  

  
Strategic Plan Reference 

Key Priority Area: 3    Sustaining the natural environment whilst facilitating development for 
our future.  

Strategic Outcome: 3.4  Best practice land use planning systems are in place to manage the 
current and future impacts of development.  

 

1. PURPOSE 

1.1 The purpose of this report is to inform Council of the progress to date in the 
comprehensive review and update of the Southern Tasmania Regional Land Use 
Strategy (STRLUS). 

1.2 This report outlines work undertaken by the State Government and the southern 
regional councils to develop the State of Play report. 

1.3 The State of Play report is the first step in the review of the STRLUS and will be used 
to assist with early stakeholder engagement that is anticipated to commence in 
September 2024. 

1.4 The State of Play report summarises available data and information on a range of 
issues to understand the key issues in the region. 

1.5 Feedback gathered through the stakeholder engagement process will be used to 
inform the review of STRLUS. 

2. DISCUSSION 

2.1 There are three regional land use strategies in effect in Tasmania, namely  

- Southern Tasmania Regional Land Use Strategy (STRLUS) 

- Northern Tasmania Regional Land Use Strategy 

- Cradle Coast Regional Land Use Strategy 

2.2 Regional land use strategies are long term plans to manage growth and change within 
regions. They help the Tasmanian Government and local councils to work together to 
plan for the future of the communities they serve.  

2.3 The strategies represent the agreed and approved strategic directions for the regions 
and provide certainty to the broader community, infrastructure providers and 
governments for medium and long-term investment decisions. 

2.4 The following diagram provides on overview of the Tasmanian Planning System and 
the context of the regional land use strategies within the system. 

https://planningreform.tas.gov.au/__data/assets/pdf_file/0019/708013/Southern-Tasmania-Regional-Land-Use-Strategy-2010-2035-Effective-17-May-2023.PDF
https://planningreform.tas.gov.au/__data/assets/pdf_file/0019/708013/Southern-Tasmania-Regional-Land-Use-Strategy-2010-2035-Effective-17-May-2023.PDF
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2.5 Since the implementation of the STRLUS in 2011, Southern Tasmania has 
experienced significant population growth, and new economic and social conditions are 
driving change.  

2.6 There have also been changes to the Tasmanian Planning System including the roll-
out of the Tasmanian Planning Scheme across the state and the draft Tasmanian 
Planning Policies (TPPs) that are currently under consideration.  

2.7 In the context of this change, a process is currently underway to undertake a 
comprehensive review and update of the STRLUS. 

2.8 ETHOS Urban, a leading consultancy comprising of planners, economists, social 
strategists, and designers, has been engaged to develop a State of Play report and 
updates to the STRLUS. 

2.9 In addition to the above, each council in the region has a representative on the project 
working group and Council’s Senior Strategic Planner, Adriaan Stander represents 
Kingborough in this regard. The council representative’s role is to provide advice on 
regional planning matters relevant to the review of the Southern Tasmania Regional 
Land Use Strategy and provide advice on technical planning issues as relevant. 

2.10 Once the review of STRLUS is finalised, the revised document will be presented to the 
southern regional councils for endorsement before it is signed off by the Minister for 
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Housing and Planning who has responsibility for this state document under the Land 
Use Planning and Approvals Act 1993 (LUPAA). 

State of Play report 

2.11 Southern Tasmania is unique, complex, and diverse and the State of Play report 
(provided in Attachment 1) documents the things that makes the region unique and that 
the community values. It also addresses matters that are important for the people and 
that includes information that shapes the region, for example about our economy, 
climate and landscape.  

2.12 The State of Play document is essentially a snapshot in time and summarises available 
data and information on a range of issues to understand the key issues in the region. It 
addresses what we know from experience, what is currently happening, and (for some 
issues) projections of what may occur over time. 

2.13 The document is designed to be a community facing document enabling initial 
conversations around: 

• How our region is changing and will continue to change. 

• Changes we need to make to create a more equitable and resilient region for 
future generations. 

• How planners determine where and how we accommodate growth. 

• What great outcomes could look like and how the STRLUS can support this. 

• Why it is important people are involved. 

2.14 Data for the State of Play report has been gathered from several sources including, but 
not limited to: 

• Residential demand and supply studies, 

• Economic profiles, 

• ABS data, 

• State data including LISTmap and plans such as Tasmania's Climate Change 
Action Plan 2023-25, 

• Local planning provisions, and 

• Council input through the working group. 

2.15 During background analysis key themes emerged which have informed the contents of 
the State of Play, namely: 

• Country, climate, landscape, and environmental values, 

• Economic activity and infrastructure, and 

• People, communities, and growth. 

2.16 In drafting the State of Play report some key principles for shaping the region have 
emerged. The principles seek to respond to the diversity of our region and are informed 
by the draft Tasmanian Planning Policies. Following input from stakeholders they may 
set key principles in developing the STRLUS. 
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• Planning for the region is grounded in understanding of, respect for, and 
connections to culture, history, and Country. 

• Land use and economic activity respect, respond sustainably to and protect the 
region’s unique natural environment. 

• Communities across Southern Tasmania are safe and resilient to natural hazards 
and climate change. 

• Communities in the region are sustainable, connected, and diverse. 

• Social services and infrastructure are planned and delivered to support a growing 
and changing community. 

• Employment and economic clusters are accessible and transport networks 
support how, where, and why people and goods move within, to and from the 
region. 

• The region’s economy leverages its unique strengths and provides a stable base 
for employment growth and diversification. 

Planning for growth through the STRLUS 

2.17 By 2046 Southern Tasmania is expected to have a population of  
approximately 342,000 people. This is an additional 43,500 people who will require 
homes and jobs. 

2.18 By planning for growth, we can ensure it meets current and future needs of our 
changing population. Growth will occur and through careful planning we can ensure it 
happens in the right places enhancing our communities and supporting our Tasmanian 
lifestyle. 

2.19 Growth provides opportunities such as more education and health facilities, more 
recreational opportunities such as parks ang green spaces and more business and 
career opportunities. 

2.20 Residential growth will be primarily managed through the urban growth boundary and 
settlement boundaries which set the physical extent for a 20+ year supply of residential 
land for our communities. The boundaries include other land for urban purposes e.g., 
offices and industry along with open space and recreational areas. 

2.21 The urban growth boundary and settlement boundaries support minimising of urban 
sprawl to protect the environment, maximise the use of existing services and 
infrastructure and maximise positive social outcomes. 

2.22 A review of STRLUS may result in changes to the settlement strategies and that may 
include reiterations of the urban growth and/or settlement boundaries. 

3. NEXT STEPS 

3.1 Engagement - Following noting by the Southern Councils and the Tasmanian 
Government Minister for Housing and Planning, the State of Play report will be placed 
on a project website where it will be used for early stakeholder engagement. Feedback 
gathered through the engagement process will be used to inform the STRLUS review. 

3.2 Council endorsement - It is anticipated that a draft revised STRLUS will be provided 
to the Southern Councils for endorsement late 2024 or early 2025. 

3.3 Formal public consultation - The draft revised STRLUS will then be placed on formal 
public exhibition. Stakeholders will be able to make representations that will be 
considered in the finalisation of the strategy. 
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3.4 Ministerial approval - It is anticipated the final STRLUS will be provided to the 
Minister for consideration mid-2025. 

4. STATUTORY REQUIREMENTS 

4.1 Section 5A of the Land Use Planning and Approvals Act 1993 provides for the making 
the review of the Regional Land Use Strategies. 

5. REGIONAL, STATE AND NATIONAL PLANS AND POLICIES 

5.1 The following are relevant to the broader policy context of the State of Play: 

• Australian Government, National Urban Policy Consultation Draft 

• Tasmanian Government, Tasmania’s Population Policy – Planning for Our Future 

• Tasmanian Government, Tasmanian Housing Strategy 

• The Southern Tasmanian Regional Land Use Strategy. 

• Local planning provisions and interim planning schemes. 

• 30-Year Greater Hobart Plan 2022 and 30-Year Greater Hobart Plan: Strategy for 
Growth and Change 2022. 

• Draft Tasmanian Planning Policies. 

6. FINANCE 

6.1 There are no current or proposed funding implications associated with the State of Play 
or the STRLUS for Council.  

6.2 State funding for the STRLUS review was allocated within the 23/24 budget. 

7. ENVIRONMENT 

7.1 This report has no environmental implications. 

8. COMMUNICATION AND CONSULTATION 

8.1 The State of Play report will be placed on a project website where it will be used to 
assist with early stakeholder engagement about updates to the STRLUS. 

8.2 Each council within the region is requested to publicly exhibit the State of Play making 
copies available for viewing by the public at the council premises and on their website. 

8.3 Capire Consulting Group, a specialist community engagement consultancy with 
expertise in regional planning, community development and social impact, and public 
policy has been engaged to support with communication and stakeholder engagement 
that is anticipated to commence in September 2024.  

8.4 Cooee Communities, palawa consultants, have reviewed the State of Play Report and 
are currently being engaged to support palawa engagement. 

8.5 Feedback gathered through consultation will be used to inform the STRLUS review. 

9. RISK 

9.1 Other than reputational and normal project management risk considerations, no 
specific legal, risk and legislative issues are seen to apply to the proposed State of 
Play. 
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10. SUMMARY/CONCLUSION 

10.1 The Southern Tasmania Regional Land Use Strategy (STRLUS) is a long-term plan to 
facilitate and manage change, growth, and development within Southern Tasmania to 
2035. 

10.2 Since the introduction of the STRLUS, the Southern Tasmanian Region has 
experienced population growth, and new economic and social conditions are driving 
change.  

10.3 The State of Play report is the first step in updating the STRLUS. It summarises 
available data and information on a range of issues to understand the key issues and 
influences in the region and the causes of growth and change. 

10.4 Following noting by Councils and the Tasmanian Government Minister for Housing and 
Planning, the State of Play report will be placed on a project website where it will be 
used to assist with early stakeholder engagement around updates to the STRLUS. 
Feedback gathered through consultation will be used to inform the STRLUS review. 

11. RECOMMENDATION 

That Council note the State of Play report and the beginning of stakeholder engagement on 
the comprehensive review and update to the STRLUS. 

 

 

ATTACHMENTS 

1. Southern Tasmania Regional Land Use Strategy - State of Play Report    
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15.2 LGAT GENERAL MEETING MOTION 

File Number:  

Author: Dave Stewart, Chief Executive Officer 

  
Strategic Plan Reference 

Key Priority Area: 1    Encourage and support a safe, healthy and connected community. 

Strategic Outcome: 1.1  A Council that engages with and enables its community.  

 

1. PURPOSE 

1.1 The purpose of this report is to ensure that Council’s voting delegate for the 26 July 
2024 LGAT General Meeting receives Council’s direction on ‘how to vote’ on the 
motion for which notice has been received.  Please refer to the attached agenda items 
and background information in support of the motions needing decision. 

2. BACKGROUND 

2.1 Motions can be put to LGAT Members at any General Meeting.  

2.2 There has been one motion set forward for consideration at the 26 July 2024 meeting. 

3. STATUTORY REQUIREMENTS 

3.1 There are no statutory requirements associated with this report. 

4. DISCUSSION 

4.1 The motions will be voted on at the LGAT General Meeting to be held on 26 July 2024. 

4.2 Background information on the motion is provided in the attachment to this report. 

5. FINANCE 

5.1 There are no financial implications associated with this report. 

6. ENVIRONMENT 

6.1 There are no environmental concerns associated with this report. 

7. COMMUNICATION AND CONSULTATION 

7.1 There has been no public consultation on this motion to be considered at the LGAT 
General Meeting. 

7.2 During the 2024/25 Kingborough Council budget consultation, 32 responses referenced 
a cost of living crisis with a number of these focusing on the impact that this has on 
pensioners. 

8. RISK 

8.1 There are no risks associated with this report. 

9. CONCLUSION 

9.1 The motion for consideration, and background information is attached as an 
attachment to this paper. 
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10. RECOMMENDATION 

That Council advise the Mayor regarding voting at the upcoming LGAT General Meeting as 
follows: 

Proposed amendment to the pensioner rates     Yes ☐ No ☐ DD ☐ 

remission guidelines  

 

 

ATTACHMENTS 

1. LGAT Notice of Motion - Proposed amendment to the pensioner rates remission 
guidelines    
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Details of Motion 

 

Motion Title PROPOSED AMENDMENT TO THE PENSIONER RATES REMISSION GUIDELINES 

 

Decision Sought 

That the local government sector calls upon the State Government to amend its Pensioner Rates 
Remission Guidelines to benefit pensioners who receive an eligible card within a financial year, 
post the 1st July.  
 

Background Comment 

• The Department of Treasury and Finance manage the Pensioner Rate Remission Scheme, 
under the Guidelines.  

• This scheme enables residents to claim a pension remission from their rates in specific 
circumstances, and where they hold an eligible card under the Guidelines, that was issued on 
or before 1 July in the applicable financial year.  

• Eligible residents who have a card issued to them post 1 July of a financial year, subsequently 

do not qualify for the pension remission discount towards their rates and charges.  They must 

wait until the new financial year to claim. 

• This means that residents who may have their eligible card issued on 14th July in the same year 
for example, is not eligible for the 30% remission from rates and 20% remission from the fire 
levy. This is despite the pensioner holding their card in this example for most of the financial 
year. 

• We all know that the cost of living has increased significantly over the past several years and 
may continue to do so for some time. Our pensioners that are granted access to this scheme 
(Pension Concession Cards; Health Care Cards; and Repatriation Health Cards), are often living 
at the lower end of the socio-economic index. As such, the present Pensioner Rates Remission 
Scheme does not provide equitable access to what could be a significant remission from their 
rates (up to $531 in some cases).  

• Research undertaken across all other states, indicates that the Tasmanian Pensioner Remission 
Guidelines appear to be the only jurisdiction with this anomaly. 

• It is recommended that council’s advocate for the State Government to extend the eligibility 
criteria to those with an eligible card issued post 1st July to enable them to benefit from the 
remission of rates granted under the Pensioner Rates Remission Scheme – consistent with 
other mainland jurisdictions. 
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15.3 NOMINATION FOR DISABILITY INCLUSION AND ACCESS ADVISORY COMMITTEE 

File Number: 5.539 

Author: Julie Alderfox, Community Development Officer 

Authoriser: Deleeze Chetcuti, Director Environment, Development & Community 
Services  

  
Strategic Plan Reference 

Key Priority Area: 1    Encourage and support a safe, healthy and connected community. 

Strategic Outcome: 1.1  A Council that engages with and enables its community.  

 

1. PURPOSE 

1.1 The purpose of this report is to consider a nomination received for representation on 
the Kingborough Disability Inclusion and Access Advisory Committee. 

2. BACKGROUND 

2.1 Appointments to the Disability Inclusion and Access Advisory Committee were called 
for in late 2023 and early 2024. Eleven appointments were made, seven being 
renewed from the previous term and four new appointments were made. 

2.2 One resignation from the committee was received in May 2024. 

2.3 The Terms of Reference for the Disability Inclusion and Access Advisory Committee 
allow for up to thirteen (13) members. Five from organisations and up to eight 
individuals. 

2.4 The new nomination will add representation from Baptcare, an organisation that 
provides extensive support services for people with disability. 

3. STATUTORY REQUIREMENTS 

3.1 The Committee is appointed in accordance with Section 24 of the Local Government 
Act 1993 and therefore Council is required to approve the appointment of members. 

4. DISCUSSION 

4.1 One nomination for the Committee has been received with details contained in the 
nomination form attached. 

5. FINANCE 

5.1 There are no financial implications associated with this matter. 

6. ENVIRONMENT 

6.1 There are no environmental implications associated with this report. 

7. COMMUNICATION AND CONSULTATION 

7.1 The Committee is made up of a mixture of people with lived experience of disability, 
those with personal interest in creating improved accessibility and professionals 
working in the disability sector.  

7.2 As an organisation Baptcare has had a presence of the Committee for several years. 
Due to staff changes a nomination was received after the initial intake of nominations.  
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8. RISK 

8.1 Appointing as many representatives as possible to the Committee provides greater 
opportunity to broaden input and discussion within the group and decreases the 
likelihood of not reaching a quorum at any given meeting. 

9. CONCLUSION 

9.1 It would be appropriate to appoint Kamilla Martin, as representative from Baptcare to 
the Committee. 

10. RECOMMENDATION 

That Kamilla Martin be appointed as a member of the Kingborough Disability Inclusion and 
Access Advisory Committee. 

 

 

ATTACHMENTS 

1. Nomination Kamilla Martin    
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15.4 APPENDICES 

RECOMMENDATION 

That the Appendices attached to the Agenda be received and noted. 

16 NOTICES OF MOTION 

At the time the Agenda was compiled there were no Notices of Motion received. 

17 CONFIRMATION OF ITEMS TO BE DEALT WITH IN CLOSED SESSION 

RECOMMENDATION 

That in accordance with the Local Government (Meeting Procedures) Regulations 2015 Council, 
by absolute majority, move into closed session to consider the following items: 

Confirmation of Minutes 

Regulation 34(6) In confirming the minutes of a meeting, debate is allowed only in respect of the accuracy of 
the minutes. 

Applications for Leave of Absence 

Regulation 15(2)(h) applications by councillors for a leave of absence 

 

 

 

 

 

 

 

 

 

 

 

 

In accordance with the Kingborough Council Meetings Audio Recording Guidelines Policy, 
recording of the open session of the meeting will now cease. 

 

Open Session of Council adjourned at  

 

 

 

 

 

OPEN SESSION ADJOURNS  
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OPEN SESSION RESUMES 

 

 

 

RECOMMENDATION 

The Closed Session of Council having met and dealt with its business resolves to report that it has 
determined the following: 

Item  Decision 

Confirmation of Minutes  

Applications for Leave of Absence  

CLOSURE 
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APPENDICES 
  

 

A Mayor's Activities 2 May 2024 to 8 July 2024  

B Infrastructure Works Report - April-June 2024  

C Kingborough Community Safety Committee Minutes - 24 June 2024  

D Audit Panel Meeting Minutes 17 May 2024  

E Complaints Register 1 April 2024 to 30 June 2024  

F Calendar  

G Forward Agenda  

  



Ordinary Council Meeting Agenda No. 13  15 July 2024 

 

Page 103 

A MAYOR'S ACTIVITIES 2 MAY 2024 TO 8 JULY 2024 

  
 

DATE LOCATION ITEM 

3 May  Civic Centre Met with representatives of Christian Homes Tasmania re 
future development 

5 May  Kingston Beach Opened Autumn Flower Show organised by Madam 
Butterflies 

6 May  Online Attended consultation session on Learning and 
Development Framework 

6 May  Civic Centre Meeting with Dion Lester, CEO of LGAT 

6 May  Civic Centre Chaired Council meeting 

7 May  Kingston Announcement of blackspot funding with Hon Julie Collins 
and Senator Carol Brown 

7 May  Hobart Meeting with Minister Felix Ellis along with President and 
CEO of LGAT 

7 May  Online Meeting with Tasmania Jackjumpers re HPC 

8 May  Hobart Attended Greater Hobart Mayors monthly meeting 

8 May  Bellerive Attending meeting with David O’Byrne, Independent 
Member for Franklin and President and CEO of LGAT 

11 May  Blackmans Bay Attended Blackmans Bay Community Association 
Neighbourhood event at Blackmans Bay Skate Park 

11 May  Hobart Attended Tasmanian Young Achiever of the Year Awards 
dinner 

13 May  Hobart Monday Mayor on ABC Radio 

13 May  Civic Centre Chaired Council workshop 

17 May  Hobart Attended Working It Out Breakfast and presentation of 
Dorothy Awards 

17 May  Civic Centre Attended Audit Panel Meeting 

17 May  Civic Centre Met with Mr S Dance re repairs to Coningham Road. 

20 May  Civic Centre Chaired Kingborough Municipal Emergency Management 
Committee Meeting 

20 May  Civic Centre Meeting with Noel Hunt and Heather Salisbury from Ten 
Lives Cat Centre along with CEO. 

20 May  Civic Centre Chaired Council Meeting  

21 May  Kingston  Attended Kingborough Council  Volunteers “thank you”  
morning tea 

22 May  Canberra Attended ALGA Board Dinner at the National Press Club 

23 May  Canberra Attended ALGA Board Meeting 

24 May  Huntingfield Attended opening and blessing of new St Aloysius 
Secondary College 

24 May  Online Attended the Australian Local Government Womens 
Association (Tas) Board meeting 
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DATE LOCATION ITEM 

24 May  Civic Centre Hosted students from Kingston Primary School – with Cr 
Midgley 

24 May  Civic Centre Met with CEO of Committee for Greater Hobart along with 
Council’s CEO. 

24 May  Online Meeting with Chair and Acting Director of Tasmania Football 
Club 

25 May  Kingston Met with President of Kingborough Dogwalkers Association 

27 May  Civic Centre Chaired Council workshop 

29 May  Civic Centre Hosted Kingston Primary School students 

29 May  Civic Centre Met with Mrs V Winter & Ms M Langridge re open space at 
Blackmans Bay near water treatment plant 

29 May  Kingston Met with Lynn Moran, Chair, Kingston Neighbourhood 
House re future vision 

31 May  Glenorchy Attended Reconciliation Tas breakfast with Council’s CEO 
and Cr Midgley 

31 May  Civic Centre Met with President of FLAG, Mike Brough with Council’s 
CEO. 

3 June  Civic Centre Chaired Council meeting 

4 – 9 June   Sick Leave 

10 – 20 June  Annual Leave 

24 June   Briefing on Blackmans Bay Water Quality 

25 – 30 June   Sick Leave 

1 July  Civic Centre Chaired Council meeting 

2 July  Canberra Attended National Government Assembly 

3 July  Canberra Attended National Government Assembly 

4 July  Canberra Attended National Government Assembly 

5 July  Canberra Attended Australian Council of Local Government 

8 July  Civic Centre Met with President of LGAT, Mick Tucker 

8 July  Kingston Beach Met with Minister Street along with President and CEO of 
LGAT 

8 July  Civic Centre Chaired Council workshop 
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B INFRASTRUCTURE WORKS REPORT - APRIL-JUNE 2024 

File Number: 25.9 

Author: Anthony Verdouw, Executive Officer Engineering Services 

Authoriser: David Reeve, Director Engineering Services  

  
 

Contracted Capital Projects 

1. KSC Rear Landscaping and Accessibility Upgrade: 

The construction of a DDA compliant access ramp at the rear of KSC is being undertaken by 
Tascon Constructions Pty Ltd. Earthworks, block and concreting works are complete, with 
the remaining landscaping anticipated to be finished by end of July. 

  

2. Blowhole Road Reconstruction: 

The contract for Blowhole Road reconstruction has been awarded to Duggans Pty Ltd. 
Construction is currently in progress with the stormwater upgrade works nearly complete.  

  

3. Browns Road Reconstruction Stage 2: 

Council is still awaiting advice and approval from State Growth to enable provision of a 
temporary on-ramp from Browns Road to the Southern Outlet, to facilitate and reduce traffic 
disruption to Firthside/Browns Road residents during the construction work. Works 
programming is still in abeyance subject to that outcome.  
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4. Roslyn Avenue Stormwater Upgrades: 

JRV Civil Construction Pty Ltd has commenced Roslyn Avenue Stormwater upgrade works. 
This project will enhance the drainage system which extends from Roslyn Avenue down to 
the Kingston Beach Oval.  

  

5. Snug Foreshore Toilet and Kingston Mountain Bike Park Toilet: 

These two public toilet projects have been completed by Channel Construction Pty Ltd and 
are now open to the public. Minor landscaping works will be carried out by Council’s works 
crew shortly.  

Snug Foreshore Toilets 

  

  Kingston Mountain Bike Park Toilet 
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6. Kelvedon Park Drainage Update: 

All Turf Tasmania Pty Ltd has completed the drainage upgrade works at Kelvedon Park. 
Council’s turf team is currently maintaining the grass until the new turf is fully established and 
thickened.  

  

7. KSC Multi-Access Toilet Upgrade: 

These toilet upgrade works were completed by Macquire Builders in April and are open to 
public. 

  

8. Spring Farm Playground: 

The construction of Spring Farm Playground has been completed by Specialised 
Landscaping Pty Ltd. Remaining Landscaping works will be completed by Council’s works 
crew in August.  
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9. Kingston Wetlands Access Upgrade: 

Sutton Service Civil Construction is undertaking the construction and upgrading of concrete 
shared paths at Kingston Wetlands. Completion is expected by end of July.  

  

10. Pelverata Road (Vic 40) Realignment: 

The contract has been awarded to Crossroads Civil Construction and site works will 
commence once required service relocations are complete.  

  

11. Barretta WTS Vehicle Storage Shed: 

The construction of a Vehicle Storage Shed at Barretta Waste Transfer Station is currently 
open for tender and closes on 17 July.  
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12. Kingston Beach Changerooms and Carpark: 

The contract has been awarded to Straight up Building Tas Pty Ltd and site works will 
commence later this month.  
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13. Atunga Street Stormwater Relining: 

Nuflow Hobart is relining stormwater pipes on Atunga Road, Taroona to rectify damaged 
sections of the stormwater network.  

  

14. Maranoa Road-Denison Street Intersection Reconstruction: 

Tender for the reconstruction of Maranoa Road and Denison Street Intersection closed in 
June and the contract has been awarded to De Kleine Contracting Pty Ltd. Due to the 
location of the project, the construction works are being planned to proceed during school 
breaks to enhance safety and minimise traffic disruptions. 
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15. Channel Highway (Vic 157-197) Kingston Footpath Construction: 

Tenders for the construction of concrete footpaths along Channel Highway in Kingston, near 
the United Petrol Station, closed in June, with six submissions received. The tender 
evaluation is currently ongoing, with prices exceeding current budget allocations. Staff are 
collaborating further with DSG to review the design or obtain additional funding. 

 

16. Woodbridge Oval Carpark Upgrade: 

Tenders for the Woodbridge Oval Carpark Upgrade closed in April, with 14 submissions 
received. JRV Civil Contracting was awarded the tender, with work likely to begin in 
September or October based upon current workloads, which should follow the culmination of 
the soccer season.  
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Works Department – Works Recently Completed (Mainland Kingborough) 

17. Hub Toilets (Capital Works) – changing spaces and kitchen refurbishment: 

  

 

 

  

18. Kingston Beach Women’s Club – external timber repairs and painting: 
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19. Esplanade Road, Middleton – service request – large amount of soiled nappies removed by 
Council staff: 

  

20. 16 Taranaki Place, Snug – dangerous tree removed: 

  

21. Crystal Downs Drive, Blackmans Bay – broken sections of footpath repaired: 
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22. Binya Court, Kingston (Capital Works) – road failure repairs and installation of ag drain in 
preparation for resealing works: 

  

23. Wells Parade – repaired broken sections of footpath: 

 

 

24. Willowbend Road – stormwater and footpath repairs: 
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25. Tinderbox Road (Capital Works) – new culverts constructed to prevent future road and 
property flooding: 

  

 

  

 

26. Pelverata Road (Capital Works) – road failure repairs and corrections undertaken in 
preparation for reseal: 

  

 

27. Hackford Drive (Capital Works) – road failure repairs and corrections undertaken in 
preparation for reseal: 
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28. Grading completed: 

▪ Summerleas Road ▪ Morphetts Road ▪ Palmers Road 

▪ Chandlers Road ▪ Wyburton Place ▪ Moodys Road 

▪ Whittons Road ▪ Frosts Road ▪ Hickmans Road 

▪ Longmans Road ▪ Cawthorn Road ▪ Slatterys Road 

▪ Tanners Road ▪ Harts Road ▪ Dennes Road 

29. Drain cleaning completed: 

▪ Sandfly Road ▪ Devlyns Road ▪ Hughes Road 

30. Capital Works – Stormwater completed: 

▪ Tinderbox Road ▪ Albion Heights Drive  

Works Department – Works Recently Completed (Bruny Island) 

31. Bruny Depot (Capital Works) – stormwater upgrades: 

  

 

32. Grading completed: 

▪ Lighthouse Road ▪ Killora Road ▪ McPhersons Road 

▪ Cloudy Bay Road ▪ Matthew Flinders Drive ▪ Lighthouse Road (PWA Parks) 

33. Drain cleaning completed: 

▪ William Carte Drive   

Works Department – Works Underway / Planned (Mainland Kingborough) 

34. Mount Royal Park (Capital Works) – playground equipment upgrades and new shelter to be 
constructed. 

35. Allum Cliff Track (Capital Works) – truck upgrade from Brickfields north to the Shot Tower. 
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36. Margate Tramway Track (Capital Works) – extension of track to be constructed from Hillview 
Drive, Margate to the Barretta Tip site. 

37. Miandetta Drive, Margate (Capital Works) – Stage 2 of North West Bay Track to be 
constructed to the Margate Bowls Club on Channel Highway. 

38. Snug Foreshore Track (Capital Works) – concrete path upgrade from the Snug foreshore 
bridge heading towards Pothana Road, Electrona. 

39. Grading: 

▪ Leslie Road ▪ Moores Road ▪ Palmers Road 

▪ Fleurtys Lane ▪ Turnbulls Road ▪ Massey Street 

▪ Honeys Road   

40. Drain Cleaning: 

▪ Groombridge Road ▪ Saddle Road ▪ Massey Street 

▪ Gryces Road ▪ Millers Road ▪ Betts Road 

▪ Honeys Road ▪ Allens Rivulet Road ▪ Wingara Road 

▪ Morphetts Road ▪ Thomas Road  

Works Department – Works Underway / Planned (Bruny Island) 

41. Grading: 

▪ Lockleys Road ▪ Killora Road ▪ Stuart Street 

▪ Cloudy Bay Road ▪ Lighthouse Road  

42. Drain Cleaning: 

▪ William Carte Drive ▪ Victoria Avenue ▪ Lutregala Road 

▪ Lumeah Road ▪ Power Road  
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C KINGBOROUGH COMMUNITY SAFETY COMMITTEE MINUTES - 24 JUNE 2024 
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D AUDIT PANEL MEETING MINUTES 17 MAY 2024 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

AUDIT PANEL  
MINUTES 

 
 

17 May 2024 
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MINUTES of the Kingborough Council Audit Panel held at the Council Chambers on Friday,  
17 May 2024 at 8.00 am. 
 
PRESENT: 

  PRESENT APOLOGY 

Chair  Mr P McTaggart  Y  

 Mr P Viney Y   

 Ms C Millar Y (via 
Teams) 

 

 Cr D Bain  Y  

 
 
IN ATTENDANCE 
  
Mayor P Wriedt 
Councillor F Fox 
Chief Executive Officer   Mr D Stewart 
Director People and Finance   Mr D Spinks 
Manager Finance   Mr T Jones 
Chief Information Officer   Mr F Moult 
WLF Internal Auditors   Ms A Leis 
TAO   Mr D Bond 
Crowe   Ms A Flakemore 
  
  
WELCOME: 
 
The Chair welcomed the Panel and Cr Fox and the CEO Mr D Stewart.   
 
 
APOLOGIES 
 
Nil 
 
  
DECLARATIONS OF INTEREST 
 
The Chair advised that he had been appointed to the West Coast Council Audit Panel.   
Mr Viney advised that he had been appointed to the West Coast Council Audit Panel and is no 
longer a Director or Chair of Taz Drones Solutions.   
Ms Millar advised she has been appointed to the Derwent Valley Council Audit Panel.   
 
 
CONFIRMATION OF MINUTES 
 
With a minor correction to the apologies recorded, the Panel endorsed the minutes of the 
Kingborough Council Audit Panel meeting of 16 February as a true and correct record.  
 
 
ACTION LIST 
 
Action List 
One item on the Action List was noted as not due until October 2024.  All other actions were noted 
as complete.     
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INTERNAL AUDIT 
 
Ms A Leis from WLF joined the meeting at 8.07 am. 
 
Privacy internal audit report 
Ms Leis spoke to the review of council policies, procedures and systems for managing, handling 
and protecting personal information based on obligations under privacy law.  This was Council’s 
first review of this area.   
The findings of the review were positive with the privacy management framework considered to be 
sound and supported by a risk averse, conservative approach to privacy by staff.  Discussion 
included consideration of CCTV and access protocols with Tas Police and progress toward a 
sector wide memorandum of understanding with Tas Police.   
 
Management’s internal audit effectiveness survey was noted with a rating of 3 (met overall 
expectations).   
 
Mr Moult left the meeting at 8.30 am.   
 
Internal Audit work plan 
Following consideration at the last meeting an updated three year internal audit work program was 
tabled.  Discussion considered removing the IT security and cyber risk review, and replacing with a 
financial sustainability audit.      
An updated draft program will be tabled at the August Panel meeting. WLF to work with 
management on the scope for the financial stability audit with an appropriate timing. 
 
Internal audit status report 
The Panel noted the status report indicating the 2023/24 program is complete.  
 
Internal Audit Recommendations Tracker 
The Panel reviewed the action items under the internal audit recommendation tracker. 
 
Panel and Internal Auditor Annual Review 
The Audit Panel and the Internal Auditor, without management present, discussed the internal 
audit process. 
 
Mayor Wriedt joined the meeting at 9.04am.  Ms Leis left the meeting at 9.07 am.   
 
EXTERNAL AUDIT 
 
Ms Flakemore joined the meeting at 9.08 am.   
 
TAO Recommendations Tracker 
The Panel noted the tracker update.  It was noted there had been good progress on the 
documentation of financial procedures and controls. The Panel discussed the capitalisation of 
capital work in progress and noted an estimate of the depreciation impact had been included in the 
23/24 end of year underlying result forecast, and in the draft 24/25 budget.  It was noted the TAO 
had issued a guidance paper on the issue of accounting for leased property as a lessor.    
 
Mr Bond joined the meeting at 9.10 am.   
 
Audit Strategy 2024 
Ms Flakemore and Mr Bond spoke to the audit strategy for the upcoming audit. This was noted by 
the Panel. 
 
Ms Flakemore and Mr Bond left the meeting at 9.20 am.   
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KEY MATTERS – COUNCIL MEETINGS OVERVIEW 
 
The Panel noted: 

• The proposed 2024/25 budget recommendation; 

• Jack Jumpers high performance facility proposal; and 

• Status of local government review reform.   
 

 
RISK MANAGEMENT & BUSINESS CONTINUITY UPDATE 
 
Risk management  
The Panel noted management’s review of the strategic risk register had been deferred and the risk 
workshop with the Council will be completed when the CEO has settled into the role. 
 
Insurance 
The Panel noted the insurance portfolio renewal report.   
 
IT Security and Policy Breaches 
Nil breaches to report.   
 
 
REGULATORY/GOVERNANCE UPDATES 
 
Financial report December 2023 
The Panel noted the March finance report tabled at Council in April.   
 
Budget and Long Term Financial Plan update 
The Panel discussed the status of the draft 2024/25 budget and Long Term Financial Plan and the 
steps taken (subject to Council approval) to improve the Council’s financial situation. It was noted 
that the Long Term Financial Plan is due to be reviewed at the October Audit Panel meeting. 
 
Annual Work Plan 
The annual work plan 2024 was noted.     
 
Upcoming Education Events 
The Chair noted his attendance at the TAO senior management and members of audit committees 
information session.   
 
 
OTHER BUSINESS 
Nil.   
 
 
ACTION LIST 
  

Meeting Item Responsibility Due Date 

Oct 2023 Consultation and engagement 
update report in 12 months time 
(October 2024 meeting).   

Director Governance, 
Recreation and Property 
Management and 
Coordinator Community 
Resilience/Municipal 
Emergency Management 
Coordinator 

October 2024 

May 2024 WLF to work with management on 
the scope for the financial stability 
audit with an appropriate timing. 

Director People and 
Finance and WLF 

August 2024 
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CLOSURE 
 
 
There being no further business the Chair declared the meeting closed at 9.58 am. 
 
Confirmed as a true and correct record: 
 
 
 
…………………………………………… 
Chair, 
Audit Panel 
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E COMPLAINTS REGISTER 1 APRIL 2024 TO 30 JUNE 2024 

File Number:  

Author: Stephanie Velini, Business Improvement Officer 

Authoriser: Fred Moult, Chief Information Officer  

  
In accordance with Policy No. 1.20 Complaints Management Policy, the following summarises the 
complaints lodged with Council during the period 1 April 2024 to 30 June 2024. This information 
excludes complaints managed outside of this policy. 

Complaints are analysed to identify trends and potential issues, for the purpose of improving 
administration and delivery of services relating to the complaints. 

 

Service Type   

Community Services 1 

Compliance 2 

Roads & Stormwater 6 

Transform Kingston 1 

Waste Services 177 

Works Department 8 

Total 195 

  
Issue Type - Category of complaint on lodgement   

Cost of services and fees 1 

Council assets and infrastructure 7 

Council contractor action / behaviour / service 2 

Council officer action / behaviour / service 3 

Council procedure / process 1 

Damage to private property 2 

Delay in delivering a service 1 

Delay in responding to a customer 1 

Lack of action taken 3 

Lack of communication / consultation 6 

Missed bin collections (approx. 330,000 collections/quarter) 175 

Policy or decision made by Council, Council staff or a Council contractor 1 

Quality of action taken 6 

Quality of decision made 2 

Quality of interaction 2 

Reputational risk 1 

  
  



Ordinary Council Meeting Agenda No. 13  15 July 2024 

 

Page 135 

Investigation Type - How the complaint was dealt with   

Tier 1 - resolved at first point of contact 186 

Tier 2 - required further investigation 9 

Tier 3 - internal review of the complaint decision requested - 

Tier 4 - external review of the complaint decision requested - 

  
Outcome of the complaint   

Acknowledgement and/or apology provided 5 

Explanation of a decision or action or intention 13 

Missed bin collections (approx. 330,000 collections/quarter) 175 

Repair / rework / replacement  / refund 2 

Request for service, not a complaint 1 

Counselling, disciplining, discussion and/or training of staff 2 

Complaint / investigation not yet finalised 3 

  
Outcome of internal review   

Original resolution was upheld - 

Original resolution was partially upheld - 

Original resolution was not upheld - 

  
Service Improvements - How the issue can be avoided in the future 1 

Process, program or service review identified:  Internal review and discussion regarding 
communication standards and response times. 

 
  

Service Delivery Compliments / Expressions of Appreciation 8 

 

 


